


















































ABORIGINAL & TORRES STRAIT ISLANDER FAMILY SUPPORT SERVICE
WITHDRAWAL OF CONSENT FORM

Expand text boxes where required, print form and complete manually with the client present

Family’s details
Family name/s
Home address:
Contact numbers:
Date of referral:
Name/s of child/ren referred: |

PART ONE - Withdraw consent to receive Family Support Services
Name: Relationship to child/ren:
Name: Relationship to child/ren:

I/We withdraw our consent to receive Family Support Services. In signing below I/We understand that support
services will cease within 5 days of the date of this form

Name: Signature: Date:

Name: Signature: Date:

PART TWO - Withdraw consent to share information
Name: Relationship to child/ren:
Name: Relationship to child/ren:

I/We withdraw our consent for my/our information to be shared between the Family Support Service and the
agency or agencies listed below. In signing below, |/We understand that information exchange will ceased
within 5 days of the date of this form

The Family Support Service and: [ centrelink
Please specify:
[T] bepartment of Education & Training
Please specify: [] queensland Corrective Services
Please specify:

]:I Queensland Health
Please specify: [[] pepartment of Communities - Child Safety Services
Please specify:

[[] The child/ren’s Medical Practitioner
Please specify: [] other agency
Please specify:
[[] The child/ren’s daycare
Please specify: [] other agency
Please specify:

[] pepartment of Communities — Homelessness
Service. Please specify:

Name: Signature: Date:
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CHAPTER THREE

CASE MANAGEMENT
ASSESSMENT

Good practice principles for assessment:

Assessment of children, young people and their families is not just about completing a form. It isa process underpinned
by the following practice principles which seek to support the task of understanding the strengths and challenged
inherent in all families, and guide all interagency, interdisciplinary work.

Voluntary

Practical

Valid

Ecological

Solutions focussed

Safe

Professional

Collaborative

Inclusive

Accurate

Secure

an open and transparent process requiring consent to participate and share information with other service
providers

has a clear purpose, which isused to inform support planning

is grounded in evidence based knowledge (e.g. child development) and follows relevant legislation, protocols and
procedures

is child centred, family focussed and located within the centext of the community and culture

promotes an approach that focuses on theindividual and collective strengths of children, young people and their
family and what they want to achieve

is undertaken in a safe and supportive environment

relies on a combination of professional judgement and negotiations with children, young people and families
aboutissues and actions thatareimportant to them

enahles a partnership approach to undertaking assessments thatinclude coordination between agencies, butis
clearwhich agency, team or professional has lead responsibility for constructing a support plan with the family

is clear, concise, inclusive of diversity and is tailored to the communication needs of clients from a culturally
diverse background and within the clients communication abilities

provides accurate representation of the family and is a continual process assessing client’s circumstances as they
change

information is recorded within a secure database

Practice Standards

1. The assessment phase of the case management system must wherever possible
commence within 72 hours of a family providing informed consent to:

e receive services and

e share information between agencies

2. Information regarding a family’s strengths and challenges is obtained from:

¢ the referring agency

e relevant family members and

e agencies the family has consented to sharing information
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CHAPTER THREE
Family Support Service CASE MANAGEMENT
Practice Manual ASSESSMIENT

Domain Sample indicators Qverarching Supplementary questions
of wellbeing/strengths questions

Family Childlyoung person Is the child safe? | + Howis the child's safety ensured, demonstrated and sustained?
safety ~ a safe home + Consider your knowledge of the past and the future — what is known of family
— absence of risky discipline practices.
behaviour « Consider if children and/or parents have felt unsafe in the past.
Family + Consider if child has witnessed violence.
— absence of domestic « Isit a safe neighbourhood?
and family violence + How do parents discipline the children?
— absence of child abuse « Are there holes in the walls or patches on walls, broken fumiture etc?
~ absence of child neglect Consider the need for any intervention and support to be embedded with culturally
— absence of drug and safe and appropriate practices; where appropriate involve Indigenous professionals.
alcohol issues
— absence of crime
Community
— safe at school
— safe neighbourhood
Domain Sample indicators of need QOverarching Supplementary questions
qLIESf_IDITS
Child Childfyoung person Is the child = What activities or hobbies are the children involved in?
wellbeing — opportunities for social activities thriving socially = What routines does the parent keep in the house hold?
— achieving developmental and emotionally? | . Are there any regular commitments or appaintments
milestones for the children?
~ developmentally appropriate + How are the children doing at school or child care?
leaming opportunities
— ability to communicate thoughts
to others
Family
— ability and knowledge to support
child/young person

— parent/child activities engagement
(playing, reading, story telling)

Community

— access to specialist services

— access to sports, leisure and

entertainment
— participation in child care/
playgroup/ school
Domain Sample indicators of need Supplementary questions
questions
Parenting Childfyoung person How capably is + How well does the parent(s) and child interact?
— interacts positively with parent(s) the chil:vy_cmng + What is the parent’s approach to parenting?
Family person being Eg how do they respond when the kids don't listen ta them?
— age appropriate activities provided cared for? Consider the parent’s demanstrated/articulated level of knowiedge
_ parenting confidence in this area.
— family routine How well are Aboriginal and Tomes Strait Islander child rearing
— parent/child relationship and practices bemgusat collective attacfmedard responsibilities;
responsiveness Access to Aboriginal and Torres Strait Isiander Services.
— positive child behaviour
management techniques

— provision of play/learning activities

— provision of life learning skills

— impact of cultural beliefs

— motivation of parents to change

— involvement of relatives and
extended family in child rearing

Community

— access to culturally appropriate
support services

— access to family/community
support networks
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CHAPTER THREE
Family Support Service CASE MANAGEMENT
Practice Manual ASSESSMENT

2.0 Gather information about the family’s strengths and
challenges

2.1 Gather information from the family

Introduce the Needs Assessment

When introducing the needs assessment to a family, Family Support Workers are
encouraged to*";

state the purpose
e explain the process including the time required to complete the needs assessment
(e.g. it may require several hours and may continue over the course of several

appointments)

» explain the possible consequences of the conversation and

introduce the Shared Family Agreement (i.e. the Support Plan)

Example

1. State the purpose - “We are here to help you make changes to improve your life and the needs
assessment will record your pregress. Changes might mean finding o home, building better
relationships, learning new skills and dealing with problems that are affecting you as a family”

2. Explain the process - “| would like to build on some of the discussion that you have already had
about your life; discussion with you some different aspects of your life and explore your strengths
and where things are perhaps not going smoothly at the moment. The Wellbeing Wheel (if using it)
will help focus our conversation. While we are talking | will also identify some areas where | think
you may need some support. Is that okay?"”

3. Explain the possible ramifications of the conversation - “Some of the things you tell me might
suggest that we need to look more closely at what is happening...” and “Usually | will not tell
anyone else what we discuss unless you want me to so you can get support, but if the issues in your
life are very serious | may need to talk to other services to get you/your family mare urgent help”

4. Introduce the Support Plan - “To get a really good understanding of how we can assist you to make
changes in your life, we together will use the information about your needs to help us to develop a
Support Plan for you”

Helping Out Families Initiative
A shared approach to Needs Assessment

4 Helping Out Families Initiative — A shared approach to Needs Assessment
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CHAPTER THREE
Family Support Service CASE MANAGEMENT
Practice Manual ASSESSMENT
Example

The following questions’ may assist with identifying a family’s strengths and exceptions:

What do you consider as your strengths?

What are you interested in?

*  Who are the special people in your life and what would they have to say about you?
When were things better than they are now?

What are the good things you have done in the past?

Who are the other people who care about this too?

How might they help?

*  What other resources could be helpful?

aMcCashen, W (2004), Communities of Hope. St Luke’s Innovative Resources
Cited in Helping Out Families Initiative: A shared approach to Needs Assessment

assist the family to develop a picture of the future®

Example

The following questions® may assist with the assisting families to develop a picture of the future:

What are your hopes?

What do you really value in life?

*  How would you be feeling if these issues were not in your life?

What do you want to be happening instead?

What would you be doing?

*  What would others be doing?

If you could change one thing, what would it be?

" If there was a miracle and things were different, what would you be doing?

sMr.fushen, W (2004), Communities of Hope. St Luke’s Innavative Resources

e draw on the engagement strategies contained in Chapter Two — Working With
Families — Engagement Strategies and

e draw on the strategies contained in Chapter Four — Practice Tips — Working with
Resistant Clients

2.2 Gather information from agencies

Family Support Workers must provide a copy of the Consent form signed by the client giving
permission to share information between agencies, before requesting an agency to provide
information to inform a family’s needs assessment.

L Helping Out Families Initiative — A shared approach to Needs Assessment
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CHAPTER THREE

Family Support Service CASE MANAGEMENT
Practice Manual ASSESSMENT

NEEDS ASSESSMENT REPORT*

Family Name: Famnily ID:

- — = —
Asafe home b 3 2 *x * b3 %*
Absence of risky behaviour b b * e -3 b4 *
wm;hm:ym 3 A # % R * %
Absence of chid aluse * % # * b4 b4 A
Absence of chid negiect i o i * * * %
Absence of drug and alcolu Bsuss * ] 3 b A * 3
Alssence of crime o b E # x X *

Commmmily
Safo at schenl x * 3 %3 * A %k
Sate neighbourhond % * * i i w i
Cverall Family Safety S % %} b5 % * %
Enmavsis [] reter ananom! commens man
=]
I Material Wellbeing Challenge Adequate Strength

Basic carenesds met induding oo and clothing = e e * ¥ * A

Famiy ! . e

Employment * b e % % ¥ b3

Incoms & %% » E b * *

Paiticipaton in educat ining - * 3 4 * #* %*

Ny nt of fmancial and b4 * b 3 % % * 4

Habxaide housing b4 x * 4 2 3 *

Sale and affoqdabie housing #x .'}: : & * % *

Euying and actessing fond and clothes * * *® * R 2 *

Conmmmity

Access to appropriate govemment senices. * b % * 2 E &

Access to transport % 7 i * i * 3

E i in oreinary e b # e A = b e

Overall Material WeBbeing : b 4 % | 4 x* * %

Comments [ reter stesiom! commnrts mon

» Helping Out Families Initiative — Instructions for completing the combined Needs Identification Record / Needs
Assessment Record
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Challénge Strength

Cpp for social B ™ % # ke * A
A 1) develop 1 # * b * %* %* b
[evelny 0 b b 3 b3 * A e L
Abddy to communicate thoughis to olhers. % 3 b3 3 * ] 2

Ablty and nowledge to suppont chidiyoung person * 2 xx 4 # b 4 b 4
| actiiti taying, resding) ¥ s s A # i #*

" § 4 L &

Acress to sperialist services * o 3 2 #* * %

Access to sports lelsure and enterfainment b % * #* F 3 * %

Pamcy v . * * b4 3 4 3 3

& e Y & s R A

Ovesall Child Wellbeing b e b3 b 4 b 4 # e
Go D Reter addbaml commen's page

I

Challenge Adeguate

Parenting

Interacts posthely wih pareny(s) % % s * 5 F ¥
figge appropriste actvities provided 3 e x b * R *
Parenting confidence # At A 3 i i 3
Family rmutine e % % 3 = 3 *
f 9 2nd 1esy A 3 * 3 #* * 3
Positive child L : 3 it iy b A 3 4 e * ®
Provision of playieaming activties 3 A e s 5 i -
Panuision of e shils leaming 3 # * e s : &
impart of cufisral holels 3 e A e t * 3
Kiothvation of parents i chanpe * # * %* 3 3} 7
:.. ﬁ:“ re;;: SN e % # # = e #* .
Conmmmily

Acgess tn famiyommundy nebenries * # 3 A b4 b *
Overall Parenting e * A #* % # b
Commants D Refor adddtoml commerds pagn

i
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Family Support Service CASE MANAGEMENT
Practice Manual ASSESSMENT

Family Name: CaselD:

Challenge Adequate Strength

Sensa of Lalongang # o 7 o o b
Sense of lenity i i # # # A 3
Relatinnsiips with peer and adulls 3 % % E b 3 3
Family _ =y » ]

Relatinnships with relatves, friends and nelghbours % b % 3 * #* 3

— : - -

Knoededige of loral support nebenrks & #* b3 3 * * 2
Spiritual connesioms b 3 b3 3 #* * x* X
Ovesall Connections b4 # * » P b 3

Comments [ Refer artasonst comments page

Health Challenge Adeguate Strength

Piysical heath L # * # % %* *
tental antl esmational wellbaing b3 %k * *x * b3 3
Exercise, diet and nuintion * E * * * * 3
Recent hospitatisation b i i 7 7 s
Al iental heatth % A e # *x E 3 A
Reproductive et * A b4 % e % %
Undisgnosed heaith issue # % d % # A b
testication management b3 = * #* % b A
Access to ealih senices 2 S 3 b4 3 * 3
Agcess to mental healih services b3 % * 4 # A *
Access 1o 1espe sevices i i W # 3 i i
Access to leisure, spoit 2nd receation ophiens * e * % e * %
infastnchure SUppOIS mobity (8 g. wheel chair acness) * A b i = A
Overall Health % 7 * * b & 3
Comments D Refer addborml commens Rge
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Challenge Adequale Strength.
Famiy qusity of e % % A = - #* 3 &
Famidy separation S b A % & * #
Relationships hehueen parenss % E 4 t 3 e 3 % E 4
# 3 * *
* ¥ #x % % 4 %
Efective informal suppoit 3 3 7 e » #* ¥
Leisure, spoit Brd nt E 3 A 4 * %* : 3 b4
Retatees, and extended tandy neteniis. ¥ b4 4 % e # 2
Overall Family intesactions * b3 * b3 % * %
L I:l Refer addnom comments prge
Additional Conmumeits
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ABORIGINAL & TORRES STRAIT ISLANDER FAMILY SUPPORT SERVICE

FAMILY CONTACT FEEDBACK

Family name (incl. alias)

Child’s name Child’s date of hirth

Family contact details:

Date:
Duration: Start time: Finish time:
Location:
Include the relationship to the child in brackets (e.g. Jodie Thompson [mother])
Persons present:
Supervisor's name: [ Telephone Number: |

Describe the behaviour of the child/ren before family contact (where relevant):

Describe the family contact activity:

Comment on the parent/child interaction during family contact:

Describe the behaviour of the child/ren after family contact (where relevant):

Comment on any noted changes to the parent’s confidence, self awareness, interactions, behaviour, skill,
knowledge, participation etc during family contact:

Are you concerned about any aspect of family contact: ﬁ Yes ﬁ No |f yes, provide details below:

Provide any other information you believe to be relevant:

Family Support Service | Last Updated 20 May 2011

























































































































CSIS CLIENT NUMBER: | FAMILY SUPPORT SERVICE
CLIENT'S NAME: | CASE NOTE

This case note is designed to be electronically completed and saved to the client’s electronic file. Simply cut and paste more panels as required.
Alternatively delete those not required if the Case note is intended to be printed once completed and placed on the client’s paper file

Date: | Click here to enter a date. | start Time: | | Duration: |

Type of Contact: Choose an item. If Other, please specify:

Location:

Attendees:

Subject:

Details:

Name of person completing this record: ] [Poniﬁon: ] Choose an item.

Date: | Click here to enter a date. | start Time: | | Duration: |

ma of Contact: Choose an item. If Other, please specify:

Location:

Attendees:

Subject:

Details:

Name of person completing this record: | | Position: | Choose an item.

Date: | Click here to enter a date. | start Time: | | puration: |

Type of Contact: Choose an item. If Other, please specify:

Location:

Attendees:

Subject:

Details:

Name of person completing this record: | | Position: | Choose an item.

Date: | Click here to enter a date. | start Time: | | puration: |

Type of Contact: Choose anitem. If Other, please specify:

Location:

Attendees:

Subject:

Details:

Name of person completing this record: | | Position: | Choose an item.

Family Support Service | Last Updated 20 May 2011 [SS1e
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CHAPTER FOUR

Family Support Service PRACTICE TIPS
Practice Manual RESPONDING TO CHILD PROTECTION CONCERNS

Harm or risk of harm to children and young people can occur when stress, tiredness, lack of
skills and information and support combine to make the pressures of caring for children
overwhelming.

Factors contributing to harm;

Isolation and lack of support — when there is no one, such as extended family, friends, a partner or community support
to help with the demands of parenting
Stress—financial pressures, job worries, medical problems or taking care of a family member with a disability can
increase stress and overwhelm parents
Unrealistic expectations — lack of understanding of a child or young person’s developmental stages and behaviour
Lack of parenting skills — no knowing how to help children and young people learn, grow and behaviour in a positive
way
Drug and alcohol problems —addiction or substance abuse may limit a parent’s ability to meet their children’s needs
Low self esteem and self confidence — sometime insecure parents doubt their ability to meet their child’s needs and do
not seek help and support and
Poor childhood experiences — intergenerational patterns of abuse

www.childsafety.qld.gov.au

The presence of one or more factors does not in itself prove that a child is being harmed or
is at risk of harm; however it can serve as an alert of the possibility.

If harm is suspected:

be alert to any warning signs that a child is experiencing

observe the child and make written notes as soon as you begin to have concerns — pay attention to changes in their
behaviour, ideas, feelings and the words they use

have gentle, non-judgemental discussions with the child— expressing your concern that a child looks sad or unwell can
resultina disclosure

do not pressure the child to respond and do not ask questions that put words into a child’s mouth

assure the child that they can come and talk to you when they need to, and listen to them when they do

when a child is being abused it does not go away and usually becomes more serious over time

seek advice by contacting the Department of Community— Child Safety Services — Regional Intake Service for your zone

www.childsafety.qld.gov.au

1.0 Reporting child protection concerns

1.1 Responding to disclosures

When receiving a disclosure from a child or other party about harm to a child or a breach in
the standard of care provided to a child in out-of-home care, it is important to°%

52 Commission for Children, Young People and Child Guardian — Creating Safe and Supportive Service Environments for
Children and Young People — Child and Youth Risk Management Strategy Toolkit
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